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Here is a new edition of IMS Newsletter, a communication tool that 

allows us to share and exchange some information and activities 

with all those who have participated in the elaboration and execution 

of this huge project. Thank you all. 

A dream was realized with the visit and support of the Minister of 

Tourism Mr. Michel Paharaon and the President of Jbeil’s 

Municipality Mr. Ziad Hawat and other local authorities. It was an 

important step towards the consolidation of the synergy with all 

national and local authorities. This event was so important, since 

IMS, under the frame of rural development strategy through 

PRODES, aims to offer vocational training for youth in the different 

sectors of Hospitality Services and Management. These graduated 

youth will become the pillar of a professional tourism sector in 

Lebanon, responding to the needs of the National strategy launched 

by the Minister of Tourism for rural development. We hope that 

these young participants will profit from the wide job opportunities 

offered in the tourism sector, then be the provider of the best 

touristic image of Lebanon. 

                                                                               Andyara Nobrega 

Re-launching project 

 

“Rural- Routes”   

between Jbeil and 

Batroun 

  

Rural Routes project between  

Jbeil and Batroun, launched  

in 2009, will be re-launched 

with a co-financing from USAID.  

This project determines a touristic circuit 

regrouping 20 villages of both cazas. After 

accomplishing the field work, sessions in 

local guiding, entrepreneurship, and local 

food production will be organized to young 

ladies, and women of selected villages in 

order to offer a touristic integral product that 

meets quality standards. 

  

  

 

 

 

 
 

 

 

 

 

 

 
 

   

  

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

IMS Director’s Editorial  

IMS – Institute of Management and Services 

Email: imsmaad@gmail.com 

Tel: 09 / 750 131   ;   70 / 582 897 

Admit 



 

 

  

Minister Michel Pharaon at IMS 

 
 In the context of the National Strategy launched by 

minister of Tourism, for rural tourism development, 

his excellence Minister Michel Pharaon visited 

PRODES, at its vocational training center IMS, Maad. 

It was a reunion for the Surrogate of Jbeil Mrs. Najwa 

Sweidan, President of the Municipality of Jbeil Mr. 

Ziad Hawat, local authorities as well as development’s 

associations. The Minister was extremely happy to 

visit “IMS”, and thankful to support the different 

training programs related to the professionalization of 

high quality touristic products especially guest houses. 

He announced his desire to promote religious tourism 

especially at Maghdouche. From his side, Mr. Hawat 

claimed that Jbeil is in the climax of its touristic 

development, that’s why it’s a must to collaborate 

with all local associations, authorities, and schools for 

a long lasting development. The public then gathered 

for a lunch prepared and served by IMS students.  

 

 

Tourism Module around Byblos 

  The second session of the touristic cycle was 

organized with the director of “Beyond Byblos”, 

Mr. Nassim Yaacoub, a tour operator who 

organizes tours, outing and travel packages for 

different groups of all ages. Mr. Yaacoub exposed 

the principal bases for organizing touristic tours 

and packages, by sharing his long experience in 

the domain. Students, then, were divided into 

groups, where each group prepared a proposition, 

for a touristic package of 10 days in Lebanon. 

After exposing their programs, each group had 

received comments and advices optimizing their 

choices. 

 



 

 

 

 
 

  

Training Program at “IMS” 

 In the context of the Competence approach, established by 

IMS program, students participate in training program, 

browsing the different hospitality services, which allow them 

to acquire the necessary basic competence for a professional 

enrollment. This cycle of TP include all events organized at 

IMS such as, official visits, conferences, open doors. Where 

students are totally enrolled in organizing and preparing those 

events. At the same time, they prepare and serve different types 

of menus, at the kitchen and restaurant of the IMS. Those 

sessions of training programs contribute to reinforce not only 

skill practices of the girls, but also self-confidence and team 

work spirit. 

 

 The professional 

formation, the 

training and the 

professional 

orientation 

programs, for this 

semester, were co-

finance by GVS – 

Japan.  



 

 

 

 

 

 

 

 

Seminar: “Virtuous Leadership” by the expert 

 Mr. Santi Martinez  
  The general director of the Finland company,” PROVIDENTIA 

LTD” (Leadership Training Company), has offered a seminar at 

IMS, in December 2015, regrouping 30 professionals from different 

hospitality and services enterprises. This seminar focused on the 

importance of Leadership, as a new form of motivation in an 

enterprise. Participants had discussed the main idea presented: 

“Leaders should excel, the fact that excellence is based on 3 

principal bases: Efficiency, Effectiveness, and ethics”. The program 

includes sharing experience, analysis and consultations. 

 

 

Professional Orientation toward technical training in 

 Hospitality Management at IMS 

 
  An open door journey was organized at IMS on March 2016,  

regrouping young girls from different schools. The program includes an  

entrepreneurial session, culinary production, services, cutting fruits, 

 This activity allows girls to discover the domain of touristic services   

and the importance of technical training, which will grant them a 

successful professional future. It is also an opportunity to spread to the girls 

the diversity of available opportunities in this major, and the great need for 

 professional youth able to offer touristic products and services of high quality. 

 


